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A Word From 
Matthew Geracitano, General Manager 
Another year is drawing to a close and what an exciting year it has been! I have been so very 

fortunate to visit many of your towns and communities, Gina and I have been made to feel so very 

welcome and it has been a wonderful experience to meet so many of our dedicated members and 

volunteers. I cannot wait to get out on the road again next year and visit those towns I have not 

been able to get to this year. 

 

In some Sydney Office news I am extremely pleased to welcome Michelle Jansen to the Sydney 

team who many of you may have already had the chance to speak to. Michelle has over 10 years 

Administration/EA and office all-rounder based experience. With significant experience working in 

the NFP sector having previously held a role with the Whitford Church in Western Australia for over 

3 years, Michelle is a wonderful addition to our small Sydney office team! 

 

We also say goodbye and farewell to Christine as she embarks on the next chapter in her life. 

Christine has been a wonderful asset to Can Assist, Lilier Lodge and 1000s of patients and carers 

that have enjoyed her hospitality over the years. We wish Christine all the very best happiness and 

good health! 

 
Kind regards 
Matthew 

¶  

  

Branching Out 



YŜŜǇƛƴƎ {ŀŦŜ 
Thank you to the 39 Branches who are up to date with their online WHS training!  
 
By completing this training every 12 months, you are helping to keep your Branchôs volunteers as 
safe as possible, and helping Can Assist to meet the required WHS legislation. In turn, this helps to 
ensure our whole charity is safer and can continue operating well into the future! 
 
We have been keeping busy working with the Board to update our WHS policy and we hope to have 
this available to all branches soon! 

 
Keeping Safe Tip 
With the warmer weather showing up, and fundraising barbeques starting again, it is important to 
make sure your barbeque is in good shape, especially if it hasnôt been used through the winter. To 
check your cylinders and hoses for leaks, try spraying or brushing soapy water on them ï you will 
see bubbles if gas is escaping.  
 
Also, cylinders can only be refilled if theyôve been tested in the last 10 years, so make sure you 
check the date on them. For more tips on barbequing safely, see Choiceôs top tips. 
 

Keeping Safe Hint 

If you need some technical help to complete the online training, or are unsure how to 
find it. Please phone Sydney office and we will happily talk you through it.  
The training itself only takes about 15 minutes, and is designed to be as easy as 
possible.  

 

Remember 
only one Branch 
Executive needs 
to complete it 
every 12 months! 

https://www.choice.com.au/outdoor/outdoor-entertaining/barbecues/articles/how-to-barbecue-safely.


!ŘƳƛƴ ¦ǇŘŀǘŜ 
New 2015 Branch Manual  
New and updated Branch Manual is now available on the website. It has 
been reduced considerably, to make it easier to use for Branch members 
& Executives. 
 
This is where you can go when you have queries about Branch 
operations, fundraising, memberships and legal requirements. And donôt 
forget to keep sharing your feedback with us! 

 

Telstra Bill Assistance Program (TBAP) 
Once again, Can Assist has been fortunate enough to be a part of the 
Telstra Bill Assistance Program (TBAP) for the FY15/16.  
 
This is a great program that allows the Can Assist branches to assist clients with their Telstra bills 
through the use of cheque-like certificates. 
 
If your branch would like to apply to participate, please contact Candy in Sydney office at 
Accounts@canassist.com.au  

 
FY15/16 Memberships & Office Bearers 
Reminder to make sure you send through to Sydney office your updated membership list for 

FY15/16 and new Office Bearers. 

 

If you would like a current branch membership list sent through to you, please just phone through 

and ask Sydney office. 

DŜƴŜǊŀƭ bŜǿǎ 
New Accommodation Service 
Cancer Council NSW have now partnered with Accor Hotels to provide 
discounted (rooms in Sydney, Newcastle and other regional centers close 
to cancer treatment centers for people requiring accommodation. Read 
more. 
 

IPTAAS 
From September IPTAAS rebates have now been increased. The changes 
mean a higher rebate amount for patients staying in commercial facilities (hotels, 
apartments etc.). Additionally, there have also been changes made to the claim form, fact sheet and 
general policy.  
 
Unfortunately, there has been no rebate increase for patients staying in subsidised/charity  
accommodation. Therefore, there will not be an increase for clients staying in places such as Lilier 
Lodge and Elizabeth Hunter Lodge (for example).  
 
We are currently discussing this with the relevant government department to raise concerns about 
this increase only being applied to commercial accommodation facilities. We will endeavour to keep 
you updated with any progress on this matter as soon as it comes to hand.  

DONôT FORGET 

you can utilise the CCNSW 

Sydney accommodation service 

for your clients who need to 

travel for treatment by logging 

onto the CCNSW website and 

completing the online form or by 

calling  

13 11 20 

mailto:Accounts@canassist.com.au
http://www.cancercouncil.com.au/media-release/call-for-affordable-accommodation-answered-for-nsw-cancer-patients/
http://www.cancercouncil.com.au/media-release/call-for-affordable-accommodation-answered-for-nsw-cancer-patients/

